Ensuring the safety of our donors

The Western Province Blood Transfusion Service’s most valuable
assets are its donors. Without their commitment many lives will

be lost each day.

W Donor selection
WPBTS’s first concern is to ensure that donating blood will not
harm our donors. Donors are carefully questioned about their

health and lifestyle to determine whether they are able to donate.

Donors who are at risk are discreetly deferred and if required,

offered counselling and advice.

Donor confidentiality is maintained by using a code number and

barcode system.

@ Blood donation and HIV infection
New and sterile equipment is used for each donation and is
destroyed after use, so there is no risk of contracting HIV, hepatitis
B or C by donating blood.

W@ Donation side effects
Donors must be able to withstand the rapid withdrawal of
approximately 10% of their blood volume without compromising
the cardiovascular system.

If a donor is in good health, well hydrated and has eaten shortly
before donation they should not experience any side effects.

Any feeling of light headedness is countered by providing light
refreshments and a short break after donation.

Qualified nursing sisters and trained donor carers are on duty at
each clinic to assist donors.

About WPBTS

The WPBTS is a community based regional health organisation
formed by an association of voluntary blood donors, dedicated to

providing the safest blood products and service to the community.

The Service operates according to “The Standards of Practice
for Blood Transfusion in South Africa” and is accredited by South
African National Accreditation Systems (SANAS no MO 198).

The WPBTS annually collects approximately 130 000 units of blood
from more than 70 000 donors.The Service continually takes steps
to improve its safety measures for donors and recipients and is
internationally recognised as a centre of excellence in the practice

of blood transfusion.

Medical doctors 021 507 6318
083 309 1580
083 282 1612
083 259 2119

Donor Counselling Sister 021 507 6320
(confidential exclusions)

Nursing sisters 021 507 6355
Switchboard 021 507 6300
Fax 021 531 0322

Old Mill Road, Pinelands, Cape Town
PO Box 79, Howard Place, 7450

e-mail: info@wpbts.org.za

website: www.wpblood.org.za
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Safe blood saves lives
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Blood transfusion in South Africa

Blood is the life-sustaining fluid no person can do without. It cannot
be reproduced and has no substitute; the only way to obtain it is

with the voluntary participation of committed donors.

In an age where HIV / AIDS often dominates media headlines, it is
reassuring to know that blood transfusions in South Africa remain a
low risk despite the high incidence of HIV and hepatitis B infection

in the general population.
Providing safe blood is a responsibility that the Western Province

Blood Transfusion Service (WPBTS) takes very seriously and the

organisation works tirelessly to sustain its safety record.

Ensuring a safe blood supply

Wl Selective donor recruitment
Regular donors have proven to be the safest source of blood and
provide 85% of the WPBTS’s supply.

Donors are recruited on a voluntary basis and accepted only if
they comply with stringent selection criteria. It is internationally
accepted that payment is an unacceptable way to encourage
donation as it leads to a higher risk of transfusion transmitted

infection in recipients.

Wl Continuous donor education
All donors are informed about blood safety issues and procedures
by clinic personnel and the distribution of literature prior to the

donation session.

The health and safety of our donors are as important as that
of recipients and every care is taken to remind them of the
importance of healthy lifestyle choices and honesty about their
medical history.

W@ Pre-donation screening
Each donor is required to read information about blood safety and
fill in a detailed questionnaire about their health and lifestyle every
time they donate. The WPBTS urges all donors to be completely
honest as one inaccurate or false answer could jeopardise the lives

of a number of recipients.

Donors are also confidentially questioned and counselled by clinic
personnel which, combined with a physical examination, prevents
those individuals at risk of HIV, hepatitis or other infections from
donating blood.

These steps are essential to ensure that donors who may be in the
“window period” of HIV infection (the period that the virus cannot
be detected by screening tests) do not donate.

@l Confidential Exclusion of Donations
If donors realise after their donation that they did not answer the
questionnaire accurately or honestly, or believe that their blood may
be unsafe for transfusion to a patient, they have the opportunity to
withdraw donations by using the confidential exclusion option.

They can contact the WPBTS Donor Counselling Sister or the
Medical Officer to discuss their concerns.

W@ Testing
South Africa is currently one of only a few countries in the world
that uses sensitive Nucleic Acid Amplification Testing (NAT) to test
every individual donation for HIV and hepatitis B and C in addition
to serological tests for HIV antibodies, hepatitis B surface antigen,
hepatitis C antibodies and a screen for syphilis. This effectively

narrows the HIV window period to 5 — 9 days.

All results must be negative for a unit of blood to be labelled and
released. Donations that test positive for any of the screening tests

are quarantined, removed and incinerated.

Wl Sterilisation of blood products
Certain plasma products are sterilised to inactivate potential
residual viruses so that they cannot transmit Hepatitis or HIV.
These include Factor VIl and IX, Immunoglobulins, Stabilised Serum
and Albumin.

@ Information for physicians
The final decision to use blood components rests with the
physician. In this regard, the Service promotes effective transfusion
practice and together with SANBS has published a booklet, Clinical
Guidelines for the use of Blood Products in South Africa, to

encourage appropriate use.

Alternative options for recipients

There are alternatives to receiving blood from the general donor
supply.

@ Autologous donation
Donors can donate a number of units before elective surgery for

their own use.

@l Designated donation
Compatible family members and friends can donate for the donor.

@l Intra-operative collection
Blood lost during surgery is saved and transfused back to the
donor.

@ Erythropoietin
A bone marrow stimulant utilised to treat specific types of anaemia

such as that caused by renal failure.
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For more information visit our website Www.wpblood.org.za




